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EXAMINER'S AMENDMENT 

1 . An examiner's amendment to the record appears below. Should the changes and/or 
additions be unacceptable to applicant, an amendment may be filed as provided by 37 CFR 
1.312. To ensure consideration of such an amendment, it MUST be submitted no later than the 
payment of the issue fee. 

Authorization for this examiner's amendment was given in a telephone interview with 
Benjamin Diederich on September 25, 2008. 

The application has been amended as follows: 

In the Claims 

2. Claim 1 , step c: -embodied on a computer readable medium- inserted after "electronic 
medical records". 



3. 


Claim 1, step d(ii)(l): 


--preventive-- replaced with "preventative". 


4. 


Claim 1, step d(ii)(2): 


—preventive— replaced with "preventative". 


5. 


Claim 1, step d(ii)(3): 


—preventive— replaced with "preventative". 


6. 


Claim 1, step e(i)(2): - 


-chronic disease treatment services — replaced with "treatment". 


7. 


Claim 1, step e(i)(3): - 


-chronic disease treatment services — replaced with "treatment". 



Reasons for Allowance 

8. The following is an examiner's statement of reasons for allowance: 
Regarding claim 1 

The prior art of record neither anticipate nor fairly and reasonably teaches a method of 
administering health care to a population of patients in need thereof, said method comprising the 
steps: 
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a. identifying a patient population entitled to receive said medical care; 

b. determining a standardized criteria of care to be provided to said individuals identified in step 
(a), the standardized criteria of care including both preventive treatment criteria of care for the 
preventive treatment of disease, and chronic disease treatment criteria of care for the treatment of 
chronic disease; 

c. obtaining data from patients identified in step (a), storing such data in electronic medical 
records embodied on a computer readable medium , and evaluating from such data: 

(i) whether each of said patients fits a preventive treatment profile indicating the need for 
preventive treatment; 

(ii) whether each of said patients fits a chronic disease treatment profile indicating the 
need for chronic disease treatment; and 

(iii) for each patient that is in need of either preventive treatment or chronic disease 
treatment, determining whether each of said patients has received health care services 
commensurate with either the preventive treatment criteria or chronic disease treatment 
criteria provided in step (b) according to Current Procedural Technology codes ; and 
identifying those patients in need of either preventive treatment or chronic disease 
treatment who have not received health care services substantially conforming to said 
preventive treatment criteria or chronic disease treatment criteria identified in step (b). 

d. for those patients in need of preventive treatment that have not received health care services 
substantially conforming to said preventive criteria: 
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(i) determining the preventive treatment services that are needed for compliance with the 
preventive criteria according to Current Procedural Technology codes and scheduling the 
needed preventive treatment services for patient; and 

(ii) evaluating patient compliance with the preventive treatment services to determine 
whether the patient is in need of an outreach program to increase compliance with the 
preventive treatment, and providing such outreach program to the patient if the patient is 
in need of an outreach program by identifying those patients who: 

1 . have received said preventive treatment services identified in step d(T); 

2. are inappropriate candidates to receive said preventive treatment services 
identified in step (d)(i); 

3. have refused said preventive treatment services identified in step (d)(i); and 

4. have not received such medical services and arc eligible to receive such 
services; 

contacting those individuals identified in step (d)(ii)(4) to arrange to render said 
preventive treatment services identified in step (d)(i); 
documenting said contacting; 
e. for those patients in need of treatment of chronic disease that have not received health care 
services substantially conforming to said chronic disease treatment criteria: 

(i) determining the chronic disease treatment services that are needed for compliance with 
the chronic disease criteria according to Current Procedural Technology codes and 
scheduling the chronic disease treatment services for patient, wherein scheduling for the 
chronic disease treatment services includes concurrently scheduling needed doctor's 
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appointments with the scheduling of needed test procedures by identifying those patients 
who: 

1 . have received said chronic disease treatment services identified in step e(T); 

2. are inappropriate candidates to receive said chronic disease treatment services 
identified in step (e)(i); 

3. have refused said chronic disease treatment services identified in step (e)(T); 

and 

4. have not received such chronic disease treatment services and are eligible to 
receive such services; 

contacting those individuals identified in step (e)(ii)(4) to arrange to render said 
preventive treatment services identified in step (c)(i); 
documenting said contacting; 

f. updating the electronic medical records for each patient to reflect any of the preventive 
treatment services, chronic disease services, and outreach services rendered in steps (d)-(e); and 

g. continuously repeating steps (a)-(f); 

whereby health care services substantially conforming to the standardized criteria of care are 
provided to the patient population. 

9. The most remarkable prior art of record is as follows: 
-Drazen (U.S. Publication No. 2002/0120471) 
-Vonk et al. (U.S. Publication No. 2002/0072933) 
-Schmidt et al. (U.S. Publication no. 2004/0088192) 

-Wellmark Bluecross Blueshield. Preventive care programs. November 11, 2001, pp. 1-14 
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10. Drazen, Vonk, Schmidt, and Wellmark do not disclose evaluating the obtained data to 
determine whether each of said patients has received health care services commensurate with 
either the preventive treatment criteria or chronic disease treatment criteria provided in step (b) 
according to Current Procedural Technology codes . 

1 1 . Vonk does teach evaluating patient compliance with the preventive treatment services to 
determine whether the patient is in need of an outreach program to increase compliance with the 
preventive treatment, and providing such outreach program to the patient if the patient is in need 
of an outreach program, however, does not reasonably teach evaluating patient compliance by 
identifying those patients who: 

1. have received said preventive treatment services identified in step d(i); 

2. arc inappropriate candidates to receive said preventive treatment services 
identified in step (d)(1); 

3. have refused said preventive treatment services identified in step (d)(i); and 

4. have not received such medical services and are eligible to receive such 
services; 

contacting those individuals identified in step (d)(ii)(4) to arrange to render said 
preventive treatment services identified in step (d)(i); 
documenting said contacting 

12. Schmidt does teach determining for those patients in need of treatment of chronic disease 
that have not received health care services substantially conforming to said chronic disease 
treatment criteria: 



Application/Control Number: 1 0/679, 1 78 Page 7 

Art Unit: 3626 

(i) determining the chronic disease treatment services that are needed for compliance with 
the chronic disease criteria and scheduling the chronic disease treatment services for 
patient, wherein scheduling for the chronic disease treatment services includes 
concurrently scheduling needed doctor's appointments with the scheduling of needed test 
procedures, however, does not reasonably teach determining the chronic disease 
treatment services for compliance with the chronic disease criteria according to Current 
Procedural Technology codes and scheduling by identifying those patients who: 

1 . have received said chronic disease treatment services identified in step e(i); 

2. are inappropriate candidates to receive said chronic disease treatment services 
identified in step (c)(T); 

3. have refused said chronic disease treatment services identified in step (c)(i); 

and 

4. have not received such chronic disease treatment services and are eligible to 
receive such services; 

contacting those individuals identified in step (e)(ii)(4) to arrange to render said 
preventive treatment services identified in step (e)(1); 

documenting said contacting; 
13. Any comments considered necessary by applicant must be submitted no later than the 
payment of the issue fee and, to avoid processing delays, should preferably accompany the issue 
fee. Such submissions should be clearly labeled "Comments on Statement of Reasons for 
Allowance." 
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Conclusion 

Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to SHEET AL R. RANGREJ whose telephone number is (571)270- 
1368. The examiner can normally be reached on M-F 8:30-5:30. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Jerry O'Connor can be reached on 571-272-6787. The fax phone number for the 
organization where this application or proceeding is assigned is 571-273-8300. 

Information regarding the status of an application may be obtained from the Patent 
Application Information Retrieval (PAIR) system. Status information for published applications 
may be obtained from either Private PAIR or Public PAIR. Status information for unpublished 
applications is available through Private PAIR only. For more information about the PAIR 
system, see http://pair-direct.uspto.gov. Should you have questions on access to the Private PAIR 
system, contact the Electronic Business Center (EBC) at 866-217-9197 (toll-free). If you would 
like assistance from a USPTO Customer Service Representative or access to the automated 
information system, call 800-786-9199 (IN USA OR CANADA) or 571-272-1000. 



/SRR/ 

Patent Examiner 



/CLuke Gilligan/ 

Supervisory Patent Examiner, Art Unit 3626 



